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International  Conference  on “Service Quality  Excellence ” 

Dates: 16th & 17th  February ,  2009, 

Venue:  ITM,Kharghar, Navi Mumbai, 

                                                      REGISTRATION FORM

Participants (in Block Letters)

1. Name: ………………………………. 

Designation: ……………………………

Organisation: ……………………………

Address: ……………………………….

…………………………………….….

Telephone: (Office)…………….. Res:……………….. Fax: …………………

E-Mail: …………………………………..… ○ Mobile No. …………………

Details of cheque/draft: Name of the Bank/Branch: ……………..Cheque/draft no: ……….Date: …..

Cheque/draft  drawn in favour of ……………………………………………………..

Registration

The registration fees for the paper presenters/participants are :

(The Registration fees include conference kit,participation in conference proceedings, Conference lunches & dinners etc.)

    Rs. 1500/- for P. G. Faculty, Faculty, Executive Programme Students (Non - Residential)

Rs. 4000/- for Corporate Participants, Rs 3500/- for NCQM members (Non - Residential)

Rs. 1500/- for Students, Research Scholars (Non - Residential)

US $ 100/- for foreign participants (Non - Residential )

Those participants wishing to avail of lodging and boarding facilities during the conference will be provided a list of hotels near the conference venue. The lodging and boarding charges  will have to be borne by the participants.

The payment of Registration Fee  should be made in favor of ` ICSQ` in the form of either  cheque or demand draft and to be sent to one of the following addresses:

1) 
Prof B V Ramana Murty


Deputy Director,


Institute for Technology and Management


25/26,Institutional Area,Sector 4, Kharghar, Navi Mumbai  410 210


Maharashtra, India. Phone  : 022- 27742793 / 27742798, Fax :  022- 27740950, 


Email : int.conf.csq@itm.edu, Website: www.itm.edu
2) 
Mr Aravind Ghaisas,


Executive Director,


National Centre for Quality Management


G -503, 5th Floor, Kailas Complex, Parksite


Vikhroli – Hiranandani Link Road, Vikhroli (W),


Mumbai 400 079. Tel. : 2517 0483 / 2517 0469 Fax : 2517 0144, 
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